
*Our payroll deduction program includes: 
• Educational Programs (American        
      Professional Educational Services) 
• Personal Vehicle Repair 

(MACARA Vehicle Services) 
• EMS Gear (at cost) 

This family owned service has been providing       
Emergency Medical Services to residents of            
Connecticut and Rhode Island since 1972. American 
Ambulance Service, Inc. began with two used          
ambulances that were dispatched out of an old service 
station. Approximately 13 years later we moved into 
our current contemporary base of operation located at 
One American Way in Norwich, CT.  In 1998     
American Ambulance became the exclusive EMS   pro-
vider for the Mashantucket Pequot Tribal Nation and 
Foxwoods Resort Casino, the largest casino in the 
world.  We are proud of our growth and  we now have 
a fleet of over 50 vehicles.  

American Ambulance Service is a premier EMS       
service.  We take great pride in the fact that our staff   
considers patient care to be their top priority.  Our  
employees are truly “Dedicated, Professional People          
Committed to Excellence, Caring for YOU!” 

 

The History of  American Ambulance Service 

Welcome to American Ambulance… 
where we put patient care first. We are proud of the 
service we provide and hope you consider becoming 
part of our family.  

Generous Benefits 
We are proud to offer excellent benefits, training 
opportunities and an opportunity for advancement. 
Part time employees may enroll in benefit         
programs upon date of hire. 
 

Our full-time compensation package includes: 
• Medical Flexible 

Spending Account 
• Dependant Care 

Flexible Spending 
Account  

• Medical Insurance 
• Dental Insurance 
• Life Insurance 
• Short-Term Dis-

ability Insurance 

• CHET 
• Profit Sharing 
• 401K Plan 
• Direct Deposit  
• Paid Vacation 
• Paid Time Off 
• Shift Differential 
• Paid Holidays 
• Uniform Allowance 
• Payroll Deduction* 

Our Part-time compensation package includes: 
• Medical Insurance 
• Dental Insurance 
• Life Insurance 
• Short-Term Disability 

Insurance 

• Uniform Allowance 
• CHET 
• Direct Deposit 
• Payroll Deduction* 



Equipment 
We have Zoll M-Series CCT Biphasic Defibrillators 
with 12-Lead ECG, End Tidal CO2/ Capnography 
Monitoring, Noninvasive Blood Pressure Monitoring, 
SPO2 Monitoring, and Noninvasive Transcutaneous 
Pacing ability for the paramedics, and we have  AEDs 
on every ambulance. EMS crews use Panasonic Tough 
Books to complete their patient transportation forms. 
These Tough Books are integrated with our Dispatch 
and  Billing software, and with the Zoll Defibrillators.  
Our well-maintained vehicles are built to strict safety 
standards and are kept stocked above mandates. The 
equipment is  inspected regularly, and replaced        
accordingly. 

Training 
American Ambulance is proud to 
work with American Professional 
Educational Services to offer    
diverse training opportunities for 
our employees and our community. 

Career and Growth Opportunities 
The American family consists of hard-working in-
dividuals who come together to 
deliver the best possible patient 
care to our community. We 
strive to hire and retain the 
most dedicated, professional 
people in emergency medical 
services. So, If you are looking 
for an opportunity to work with great people and 
expand your horizons, then American Ambulance 
is a great choice for you. American Ambulance is 
committed to helping our employees grow as indi-
viduals and in their career.  

AMERICAN AMBULANCE SERVICE 
Dedicated, Professional People 

Committed to Excellence, 
Caring for you. 

Phone: 860.886.1463 
Fax: 860.887.1138 

www.americanamb.com 
 
 

One American Way 
Norwich, CT 06360 

AMERICAN AMBULANCE 
AND YOU           

Statement of  Values 
  

• We are committed to providing the highest 
quality patient service and care. 
• We provide a safe, secure working          
environment for all our employees in a       
supportive  professional atmosphere. 
•  We will continue to hold ourselves to the 
highest standards of our profession through 
honesty, integrity and pride in everything we 
do. 
• We will remain a responsible partner   
dedicated to the future of our community. 
• We will always be a leader in developing 
innovative approaches to enhancements in 
customer service and care. 
•  Our corporate family is a team of        
dedicated professional people who live and 
work by these fundamental values. 

Pride 
At American Ambulance, we are proud of our    
commitment to high quality patient care. Our 
reputation for quality service and excellent care 
has been achieved by the personal integrity, good 
judgment and common sense of our employees. 


